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2. An active information model for an enterprise comprising: 

at least one personal information portal wherein the personal information portal 
indicates an individual within the enterprise and comprises: 

a storage mechanism configured to store information and a role of the 
individual wherein the role indicates first relationships of the individual with 
sources of the information and with at least one function that the individual 
performs within the enterprise; and 

an active agent configured to retrieve the role from the storage 
mechanism, exchange the information with the storage mechanism and the 
sources of the information based on the role, and process the information based on 
the role. 

3. The active information model of claim 2 wherein the role further comprises a plurality 
of categories of the sources of the information wherein the categories define access to and 
treatment of the information. 

4. The active information model of claim 2 wherein the role indicates second 
relationships between elements in the information. 

5. The active information model of claim 2 wherein the role comprises workflow that 
indicates movement of the information between the sources. 

6. The active information model of claim 5 wherein the workflow comprises a plurality 
of commands that move the information between the sources. 

7. The active information model of claim 5 wherein the workflow comprises a plurality 
of actions that modifies the information. 
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8. The active information model of claim 2 wherein the active agent is configured to 
establish connections with the sources of the information based on the role. 

9. The active information model of claim 2 wherein the active agent is configured to log 
events that the active agent has performed in the storage mechanism. 

10. The active information model of claim 2 wherein the active agent comprises a 
provider interface configured to exchange information between the active agent and the 
sources of the information. 

1 1 . The active information model of claim 2 wherein the active agent comprises a 
consumer interface configured to establish connections with the sources of the 
information based on the role. 

12. The active information model of claim 2 wherein the active agent comprises an 
execute interface configured to exchange and process the information based on the role. 

13. A method of operating an active information model for an enterprise wherein the 
active information model comprises at least one personal information portal that indicates 
an individual within the enterprise, the method comprising: 

storing a role of the individual in a storage mechanism within the personal 
information portal wherein the role indicates first relationships of the individual with 
sources of information and functions that the individual performs within the enterprise; 

in an active agent included within the personal information portal, retrieving the 
role of the individual from the storage mechanism; 

in the active agent, exchanging the information with the storage mechanism and 
the sources of the information based on the role; and 

in the active agent, processing the information based on the role. 
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14. The method of claim 13 wherein the role further comprises a plurality of categories of 
the sources of the information wherein the categories define access to and treatment of 
the information. 

15. The method of claim 13 wherein the role indicates second relationships between 
elements in the information. 

16. The method of claim 13 wherein the role comprises workflow that indicates 
movement of the information between the sources. 

17. The method of claim 16 wherein the workflow comprises a plurality of commands 
that move the information between the sources. 

18. The method of claim 16 wherein the workflow comprises a plurality of actions that 
modifies the information. 

19. The method of claim 13 further comprising: 

in the active agent, establishing connections with the sources of the information 
based on the role. 

20. The method of claim 13 further comprising: 

in the active agent, logging events that the active agent has performed in the 
storage mechanism. 
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21. A software product for operating an active information model for an enterprise 
wherein the active information model comprises at least one personal information portal 
that indicates an individual within the enterprise and comprises a storage mechanism and 
an active agent, the software product comprising: 

active agent software operational when executed by a processor to direct the 
processor to retrieve a role from the storage mechanism, exchange information with the 
storage mechanism and sources of the information based on the role, and process the 
information based on the role wherein the role indicates first relationships of the 
individual with the sources of the information and functions that the individual performs 
within the enterprise; and 

a software storage medium operational to store the active agent software. 

22. The software product of claim 21 wherein the role further comprises a plurality of 
categories of the sources of the information wherein the categories define access to and 
treatment of the information. 

23. The software product of claim 21 wherein the role indicates second relationships 
between elements in the information. 

24. The software product of claim 21 wherein the role comprises workflow that indicates 
movement of the information between the sources. 

25. The software product of claim 24 wherein the workflow comprises a plurality of 
commands that move the information between the sources. 

26. The software product of claim 24 wherein the workflow comprises a plurality of 
actions that modifies the information. 

27. The software product of claim 21 wherein the active agent software is operational 
when executed by the processor to direct the processor to establish connections with the 
sources of the information based on the role. 
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28. The software product of claim 21 wherein the active agent software is operational 
when executed by the processor to direct the processor to log events that the active agent 
has performed in the storage mechanism. 



